Soltex -~

V4
REACTIONS ......

Q3 2021 Issue

Partners in Industry

In a time of supply tightness and carrier limitations, Diverse trucking along with our
Belleville, Ontario plant has been extremely flexible to assist the needs of our
customers with short lead times. Maintaining a reliable carrier and being a team to
respond in a timely manner has kept our grid functional. It's essential
in forging stronger partnerships sustaining our level of customer service
commitment. We share in confidence the efforts made by all parties involved. With
much appreciation, we are excited about future opportunities.

Bright Stock Replacement - Soltex BSR 30

Group | base stock refining capacity have seen a reduction that has led to limited
supply increased pricing in the market. This has provided opportunities for



alternatives. Bright Stocks can be used in multiple end-use applications such as:
Automotive gear, HDMO, Process Qil, Industrial Gear, Marine, Greases, and PCMO.
Soltex BSR 30 is a polymeric based viscosity modifier developed for use in a wide
range of high viscosity, industrial lubricants and as an alternative to 150 bright stock.
The below charts show comparison blending BSR 30 against commercial bright
stocks in Group Il 4 cst. base oil demonstrating improved viscosity index across
various treat rates and improved pour points when BSR 30 is blended at higher
levels versus bright stocks. Click here for more information on Soltex’s Bright Stock
Replacement.
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E-Commerce Survey - Win $100 gift card

As an organization, Soltex strives to provide continuing improvements in our product
offerings, services, and the overall purchasing experience for our valued customers.
In an effort to learn more from you, our customers, Soltex is looking to the future and
eCommerce as possible means for customers to order their raw materials.

We would like to understand your experience and opinion on eCommerce.

Click here to complete a 2-minute survey with an opportunity to win a $100 gift card
drawn from completed surveys.


https://soltexinc.com/wp-content/uploads/2021/09/BSR-30-TDS.pdf
https://us19.list-manage.com/survey?u=cfebb9078761f82dc982b1b5d&id=cb0232f370&attribution=false
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Ana-Maria lonica
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Customer Testimonies - DF


https://us19.list-manage.com/survey?u=cfebb9078761f82dc982b1b5d&id=cb0232f370&attribution=false

We pride ourselves on adding value to your formulations. Beyond this mission of
service, the people we impact matter a great deal. Read below comments from a
few of our Dielectric Fluids customers.

“Soltex has provided quality products, outstanding support, and dedicated teamwork
throughout the years for WA Chester. We have come to rely on the Soltex team for
emergent as well as planned work given their commitment to not only our needs but
also our customers. We thank the Soltex team for their continued support and look
forward to many more years of project success.”

- Charles Vandenburgh Jr., Southern Director for W.A. Chester

“We have been using Soltex exclusively for over 15 years as they have been able to
meet our stringent fluid property requirements. Orders are processed quickly and
always followed up with calls from their Sales Representative to ensure the
deliveries are made on the dates requested. Whether it is delivery by tanker or rail
car, the Sales Representative is already ready to assist in any way possible to meet
our needs in both emergency and normal operations. | would highly recommend
using Soltex as a supplier of Dielectric Fluids.”

- Valuable Customer of Dielectric Fluids

Discover more about Dielectric Fluids here

Upcoming Events:

ILMA Annual Meeting
October 9th-12th

Phoenix, AZ
NACD Annual Meeting a proud member of J*
November 8th-11th I E.! ?‘l
Aventura, FL National Association of

Chemical Distributors

® 0 6 ©

Copyright © 2021 SOLTEX, INCORPORATED. All rights reserved.

Comments or Suggestions? We want to hear from you!


https://soltexinc.com/products/dielectric-fluid/
https://www.ilmaannualmeeting.org/
https://www.nacd.com/education-meetings/meetings/2021-annual-meeting/
https://www.linkedin.com/company/soltex-inc/
https://www.facebook.com/soltexinc
http://soltexinc.com/
mailto:hkrob@soltexinc.com

281-587-0900
Marketing@soltexinc.com

3707 FM 1960 West, Suite 560
Houston, TX 77068
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